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Notice for Student Satisfaction Survey

Government Science College, Gandhinagar
Online
Student Satisfaction Survey I:D

IQAC GSC Gandhinagar

(For Academic Year : 2021-22) . d—

Guidelines / Instructions for Students to fill the Questionnaire :

1.

10.

11.
12.

As per the NAAC (National Assessment and Accreditation Council) guideline, Government
Science College, Gandhinagar is conducting an online “Student Satisfaction Survey”
regarding Teaching — Learning & Evaluation under the umbrella of Internal Quality
Assurance Cell (IQAC) of the college.

Student Satisfaction Survey (SSS) will help to upgrade the quality of Teaching —
Learning & Evaluation in the college.

Online link to the Student Satisfaction Survey is available on college website. URL for
online link is : https://forms.gle/s4YQyLJrupiFuzSe7

. A student will have to respond to all the questions given in the following format with his /

her sincere efforts and thoughts. His / her identity and personal details will not be disclosed.

SSS questionnaire is in English. It is divided in Two parts, namely, Personal Details and
Questions for Student Satisfaction Survey.

. There are total 26 Questions (25 objective & 01 subjective) in this Questionnaire for

Student Satisfaction Survey.

First 25 Questions are just like a Multiple Choice Questions. You have to choose the most
appropriate response / choice.

The questionnaire will be based on Five Point Scale, that means the responses are scaled
on a scale of 0 to 4.

Most positive response will be rated as 4 points and the most negative response will be
rated as O point.

Question No. 26 is qualitative / descriptive in nature. Here, in the response to question no.
26, student has an opportunity to give his / her brief suggestions for improvements in
Teaching — Learning & Evaluation.

Kindly restrict your response to teaching learning & evaluation process only.

All questions should be compulsorily attempted.
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13. Repetition of Name, e-mail address, Mobile number is not allowed.

14. As soon as survey is initiated by the coordinator of IQAC it has to be completed within 10
days.

15. Each Head of the Department encourage students to participate in survey and guide them
about survey to make the SSS possible within the given time period.

16. Before going to fill up the online survey Students are requested to keep ready their Roll
Number, Enrolment Number & Aadhaar Number as a ready reference. So, that students
can go quickly to fill up the form.

(Dr C. K. Chauhan) (Dr M. G. Bhatt)
Coordinator, IQAC Principal
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113 [@Qstet sl alitlletolR
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Hzoll Yl u Yol get 26 usl ysadl qdcll 8, ® Usl yum 25 sl «g
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U LRAAA- U LA U Wl HERUISoL sllotl WofRAtlatHl o wUclall 233, Online Student
Satisfaction Surveys] 1 slAxell Auuse GU 10 Rad Guaou 3. well (& -
10 Ui (QaueflAel uyeA Yldewdl vl 12 w8,

(Dr C. K. Chauhan) (Dr M. G. Bhatt)
Coordinator, IQAC Principal
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Online Google Form

Government Science College, Gandhinagar Student Satisfaction Survey on
Teaching — Learning and Evaluation Process For The Academic Year 2021-22

Guidelines / Instructions for Students to fill the Questionnaire:

1. As per the NAAC (National Assessment and accreditation council) guideline,
Government Science College, Gandhinagar is conducting an online “Student
Satisfaction Survey” regarding Teaching — Learning & Evaluation under the
umbrella of Internal Quality Assurance Cell (IQAC) of the college.

2. Student Satisfaction Survey (SSS) will help to upgrade the quality of Teaching —
Learning & Evaluation in the college.

3. Online link to the Student Satisfaction Survey is available on college website.

4. A student will have to respond to all the questions given in the following format with
his / her sincere efforts and thoughts. His / her identity and personal details will not
be disclosed.

5.  SSS questionnaire is in English. Itis divided in Two parts, namely, Personal Details
and Questions for Student Satisfaction Survey.

6. There are total 26 Questions (25 objective & 01 subjective) in this Questionnaire
for Student Satisfaction Survey.

7.  First 25 Questions are just like a Multiple Choice Questions. Most of the questions
has five responses, you have to choose the most appropriate response.

8.  The questionnaire will be based on Five Point Scale, that means the responses are
scaled on a scale of 0 to 4.

9. Most positive response will be rated as 4 points and the most negative response
will be rated as 0 point.

10. Question No. 26 is qualitative / descriptive in nature. Here, in the response to
guestion no. 21, student has an opportunity to give his / her brief Observations &
suggestions for improvements in Teaching — Learning & Evaluation.

11. Kindly restrict your response to teaching learning & evaluation process only.
12. All questions should be compulsorily attempted.
13. Repetition of Name, e-mail address, Mobile number is not allowed.

14. As soon as survey is initiated by the coordinator of IQAC it has to be completed
within 10 days.

15. Each Head of the Department encourage students to participate in survey and
guide them about survey to make the SSS possible within the given time period of
10 days.
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16. Before going to fill up the online survey Students are requested to keep ready their
Roll Number, Enrolment Number & Aadhaar Number as a ready reference. So, that
students can go quickly to fill up the form.

HOle s YAUlA

U3l ([Astiat 81A%, dUtlleldRall IQAC (Boeoldt sAWAZl ARNReU AA) 6lRL NAAC
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ay 2021-22 HE SlAHL sAAAH] MAC W RARJUA- AU UL Aol HERISeL (Teaching
— Learning & Evaluation) 521 ol deelui Qaueliletl dAY 3idle] Mlaicleet udainl -
(“Online Student Satisfaction Survey”) sl uclll wicll ¢ B.

wL AJeQlell & SIAAHL sAAUHL ALl A LAJUA- W AU Ml YRS sldal cdulR
RLATUAGR Ul Ys@ ollclcllall B. 3l Online Student Satisfaction SurveyHi URs(31
[@Qstiet 81Q%, dlitllotorRul weA™ sl (Qene[x0a usewdll sal WHAA sauHl wad
8. Online Student Satisfaction Surveys] % $lA%o(l AolUse GUR Budou B,
(QenallA 1 (@s https://forms.gle/s4YQyLIrupiFuzSe7 UR %8al Ul Wdlell uldewdl
Ul o3 B.

AUl 51 A ol aduAd 8. (1) vlQeud wuetr Qatdlell calsaord Hlddl (R
HUEAl Aygiugl oluellad ewaml 2adl), () [QanelAol Ay 3ol udatgl Hiell
Y3l ul Yl set 26 sl ysadl wacl 8, ¥ Usl yud 25 ysl ug [Ascu
sl 8. ys Ystdl [Qscll atuctil Al 8, fuiel 200 [@Aseus(l uieall Qe
scllofl 23 Ul Yot v [@Ascu ysll 0 &l 4 Juliset o ui (dlg Yy
GUR (Five Point Scale) AU R &. Al 511 (AsCUd] d[Qlisel 4 oL IRl wa Alell
alslAHS ([A5CUs] 9LRlisel 0 9Bl &lRl SRAUML WA, AR 26 HI Ysloll Gl w3
(Qeuell utaraot-vtau Ut Wl Yeaisel stlotl Aeolul ulA sHl Welloll M S AM
YR UL s, A8l UAs Usloll Gl aucl $RAFAA B Aol Grlk M Aol WA
ULRAUA-URA U AR HERUISl slloll Ao UlatHl % dUclell 8. Online Student
Satisfaction Surveys] 513 SlA%o{l AuAse GUR 10 [Rad Gudsu ¥, el Rt -
Loul (QauellRAlotl e Yldeudl syl 1 wHQL B.
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Part : 1: PERSONAL DETAILS :

(Student's identity and personal details will not be disclosed) * Required
SURNAME (In CAPITAL Letters) . ...
NAME (In CAPITAL Letters) ...
Father's Name (In CAPITAL Letters)*. ..o

Please confirm this is the first and only time you answer this survey for the
Academic Year 2017-18 *Mark only one oval.

Yes / No

Which degree program are you pursuing now?* Mark only one oval.
B.Sc./ M.Sc.

Semester* Mark only one oval.

21416

Roll Number *: .....................

Enrollment Number* ...

AADHAAR NUMDbB ™ & i,

What Subject / Group area are you currently pursuing? *Mark only one oval.
PMC /PMS/MBZ/CBP/BzC

PC/CP/PM/MP/BC/BZ/MB/MZ

PHYSICS / CHEMISTRY / MATHS / MICRO-BIOLOGY / BOTANY / ZOOLOGY
Gender * Check all that apply.

Male / Female / Transgender

Age (Completed Years Only)* i,

Category* Check all that apply.

General / SC/ ST / SEBC

Percentage Obtained in Last Semester* ................
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Part : 2 : Questions for Student Satisfaction Survey :

A student will have to respond to all the questions given in the following format with his
/ her sincere efforts and thoughts.

1. How much of the syllabus was covered in the class?* Mark only one oval.
4 — 85 to 100%
3 —-701t0 84%
2 —551t069%
1- 30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?* Mark only one oval.
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 —Won't teach at all
3. How well were the teachers able to communicate?* Mark only one oval.
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as* Mark only one oval.
4— Excellent
3 — Very good
2 — Good
1 - Fair
0— Poor
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5. Fairness of the internal evaluation process by the teachers* Mark only one oval.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?* Mark only one oval.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
O0— Never

7. The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students* Mark only one oval.

4 — Regularly
3 — Often

2 — Sometimes
1 — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in
cognitive,social and emotional growth.* Mark only one oval.

4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
O— Not at all
9. The institution provides multiple opportunities to learn and grow.* mark only one oval.
4 — Strongly agree
3 — Agree

2 — Neutral
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1 — Disagree
0— Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.* Mark only one oval.

4 — Every time

3 — Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.*
Mark only one oval.

4 — Every time

3 — Usually

2 — Occasionally / Sometimes

1 — Rarely

0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.*
Mark only one oval.

4 — Every time

3 — Usually

2 — Occasionally / Sometimes

1 — Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right
level of challenges. * Mark only one oval.

4 — Fully

3 — Reasonably

2 — Partially
1 — Slightly
0 — Unable to
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14. Teachers are able to identify your weaknesses and help you to overcome
them.* Mark only one oval.

4 — Every time

3 — Usually

2 — Occasionally / Sometimes

1 — Rarely

0 — Never

15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.* Mark only one
oval.

4 — Strongly Agree

3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly Disagree

16. The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for enhancing
learning experiences.* Mark only one oval.

4 — To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.*
Mark only one oval.

4 — Strongly Agree

3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly Disagree
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.* Mark only one oval.

4 — To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc.while teaching.* Mark only one oval.

4 — Above 90%

3-70-89%
2 —-50-69%
1-30-49%

0 — Below 29%
20. The overall quality of teaching-learning process in your institute is very good.*
Mark only one oval.

4 — Strongly Agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly Disagree

21. You have experienced both offline (face to face) and online teaching. Which
was the better experience of learning?

() Offline Teaching-Learning (Face to face at college)

() Online Teaching-Learning
22. Which of the following device have you used for online learning? *
() Desktop Computer
() Laptop
( ) Tablet
() Smart Phone

() I'do not have any device
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23. Which platform is used for online teaching-learning in your college? *
() Microsoft Teams
() Zoom
() Google Meet
() Other
24. Which of the following digital approaches motivate you to learn the subject? *
() Digital White Board & Pen
() Power Point Presentations
( )PDF
() Traditional Chalk & Board Class in online lecture
() Video
() Animation
25. How helpful was the online teaching carried out by your professors? *
4 — Extremely Helpful
3 — Very Helpful
2 — Somewhat Helpful
1 — Not so helpful
0 — Not at all helpful

26. Give three observation / suggestions to improve the overall teaching —learning
experience in your institution.*

| have given responses on my own as per my knowledge with my sincere efforts on the
basis of my experiences with the college. Mark only one oval.

| am agree with the statement & responses given by me
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Q. 1: How much of the syllabus was covered in the class?

@® 4-85to 100%
@® 3-70to 84%
® 2-55t069%
@® 1-30to 54%
@ 0 Below 30%

Q. 2 : How well did the teachers prepare for the classes?

@® 4 —Thoroughly

@ 3 - Satisfactorily

® 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all

Q. 3.: How well were the teachers able to communicate?

® 4 - Always effective

® 3 - Sometimes effective

® 2 — Just satisfactorily

® 1- Generally ineffective

@ 0- Very poor communication
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Q. 4 : The teacher’s approach to teaching can best be described as

@ 4— Excellent
@ 3 - Very gocd
® 2-Good

@® 1-Far

@ 0- Poor

Q. 5: Fairness of the internal evaluation process by the teachers

@® 4 - Always fair
@ 3 - Usually fair
@ 2 — Sometimes unfair

@ 1 - Usually unfair
& ® o Uniar

Q. 6 : Was your performance in assignments discussed with you?

® 4 —Every time

@® 3 - Usually

@ 2 — Occasionally/Sometimes
® 1 - Rarely

@ 0 Never
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Q. 7 : The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students

@® 4 — Regularly
@ 3 - Often

@ 2 - Sometimes
@® 1-Rarely

@ 0 Never

Q. 8 : The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth

@® 4 - Significantly
® 3 - Very well
@ 2 — Moderately

@ 1 - Marginally
= @ 0-Not atal

Q. 9: The institution provides multiple opportunities to learn and grow

@ 4 - Strongly agree
® 3 -Agree
@ 2 — Neutral

@ 1 - Disagree
A @ 0O- Strongly disagree

48.8%
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Q. 10 : Teachers inform you about your expected competencies, course outcomes

and programme outcomes

@® 4 —Every time

@ 3 - Usually

@ 2- Occasionally/Sometimes
@® 1-—Rarely

@ 0 Never

Q. 11: Your mentor does a necessary follow-up with an assigned task to you

@® 4 - Every time

@® 3 - Usually
@ 2 — Occasionally / Sometimes
® 1 - Rarely

@ 0 - | don't have a mentor

Q. 12 : The teachers illustrate the concepts through examples and applications

@® 4 —Every time

@ 3 - Usually

@ 2 — Occasionally / Sometimes
@® 1 -—Rarely

@ 0 — Never
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Q. 13: The teachers identify your strengths and encourage you with providing right
level of challenges

25 8%

® 4 —Fully
@ 3 - Reasonably
® 2 - Partially

) @ 1 - Slightly
vA @ 0 - Unable to

Q. 14 : Teachers are able to identify your weaknesses and help you to overcome
them

Q. 15: Theinstitution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process

@® 4 —Every time

@ 3 - Usually

@ 2 — Occasionally / Sometimes
@® 1 -Rarely

@ 0 - Never

@® 4 - Strongly Agree

@® 3 -Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly Disagree
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Q. 16 : The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for enhancing
learning experiences

® 4 - To a great extent
@ 3 - Moderate

® 2 - Some what

® 1 - Very little

@ 0 - Not at all

Q. 17 : Teachers encourage you to participate in extracurricular activities

@® 4 — Strongly Agree
@® 3 -Agree
® 2 — Neutral

‘S : @® 1 - Disagree
@ 0 - Strongly Disagree

Q. 18 : Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work

@® 4 - To a great extent
@® 3 - Moderate

® 2 - Some what

® 1 - Very little

@ 0 - Not at all
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Q. 19 : What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching

@ 4 - Above 90%
@ 3-70-89%
® 2-50-69%
@ 1-30-49%
@ 0 —Below 29%

Q. 20: The overall quality of teaching-learning process in your institute is very good

@ 4 — Strongly Agree

@® 3 -Agree

@ 2 — Neutral

® 1-Disagree

@ 0 - Strongly Disagree

Q. 21. You have experienced both offline (face to face) and online teaching. Which
was the better experience of learning?

@ Offline Teaching-Learning (Face to face
at college)

@ Online Teaching-Learning (Using MS
Team)
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Q. 22. Which of the following device have you used for online learning? *

@ Desktop Computer

@® Laptop

@ Tablet

@® Smart Phone

@ | do not have any device

Q. 23. Which platform is used for online teaching-learning in your college? *

@ Microsoft Teams
® Zoom

) Google Meet

@® Other

Q. 24. Which of the following digital approaches motivate you to learn the subject?

Digital White Board & Pen 137 (563.5%)

Power Point Presentations 132 (51.6%)

PDF

Traditional Chalk & Board Class

, , 45 (17.6%)
in online lecture

Video 72 (28.1%)

Animation 65 (25.4%)

0 50 100 150
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Q. 25. How helpful was the online teaching carried out by your professors? *

@ Extremely Helpful
@ Very Helpful

@ Somewnhat Helpful
@ Not so helpful

@ Not at all helpful

Q. 26. Give three observation / suggestions to improve the overall teaching —
learning experience in your institution.*

Observations :
¢ Principal and Professors are very good, best college, and best teaching.
e Our college offers excellent education.
e Everyone is very excellent at teaching.
e All teachers have brilliant experience to teach.
e All teachers teaches well.
e All teachers are good.
e Learning experience is good in institution.

e Learning experience in our college is best &, all sir and ma'am are very
encouraging and helpful. Thank you so much to all teachers i,

e Over all teaching is excellent.

e Good teaching and learning.

e Nothing to improve in teaching... Good methods for teaching us...
e All teachers are good and on-line teaching is very helpful for us.
e Teachers give all answers so well.

e Excellent concentration on students

e The concept explained by the teachers are very well cleared. A good experience of
learning from teachers.

e Itis easy to learn through PPTs.
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Professor are always ready to help /Guide us whenever we need.
Everything is excellent keep it up.

Very great teaching

The college is very good and the teachers teach very well.

Excellent very nice teaching and learning experience

Our professors have given the good teaching even in online lectures
Teaching was up to the mark.

Offline and online both modes of teaching were very well. Keep it up.

Both online and offline classes were best at my college. Many efforts were made
by our respected professors for our study. No need suggestion.

Good experience and all staff great work for teaching and other activities.
It was superb experience to me and luck to get chance to study at this college
Very Helpful.

Excellent.

Happy.

All'is well.

Nice. It's perfect.

It's already excellent.

It was superior experience.

It was wonderful experience.

Best experience.

Very good experience

Overall all is good.

All is good.

It is satisfactory.

This is nothing more than the good sacraments you have instilled in us in 3 years,
sir...very much thanks to you...we have the best memories of our life in GSC.

| must say it's my pleasure that i studied under such education body, having good
physics department, professors and a good system.

HoD of Microbiology is always supportive.

Physics department teaching through Icd is very nice work
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Microbiology department is one of the best department in Gujarat university
Teachers are very hard working and they all open minded, friendly with us.
Keep motivating students.

Overall experience is good and strongly motivated.

My learning experience in institution was very nice. | got to learn something new
there. The teachers helped me to improve my skills.

No change required...It's perfect.
Everything is the best in our institution.

All the things were good in online education one thing for student is to concentrate
what is going in the lecture once concept will clear everything will be easy teachers
are best at their level

My learning experience is very well and thank you to my all professors.
It's extremely wonderful.

Offline study is very useful to us... Interactive , attentive , helpful...
Online is best option in Covid Situation

All are very good

Good effort

R AU UL Yo o A Qe B, 35 Rlatsl AdAusRs eeud 8.

Suggestion :

Exams should be conducted after the completion of the course of all subjects.
Arrange weekly test.

Teaching in all the subjects should be done using ICT like power point presentation
and animation

Every teacher should use PPT for teaching

Our Institute is great, but the paper checking from University is very poor... we don't
have any place to complain... students are not satisfied from University...

Always Connect with students as friend.

Give at least 10-15 minutes for rest between two lectures.

Teachers should ask questions so student always be ready for answer.
Make material of the paper which cover all the topics.

Help students to concentrate on their studies.
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e Give proper explanations on mathematical steps.

e Extra efforts are needed for elective paper.

e Offline teaching is better than online teaching.

e Offline education is better in understanding.

e Organize trip or industrial visits.

e Try to communicate in all languages

e No suggestion...all is good.

¢ No suggestion...Nothing to say at all.

e No suggestions. All are perfect in institution.

¢ No suggestion...Happy.

e Nothing to suggest.

e The best college ever... No suggestions for legend teachers

e Nothing.

e Improve activity in sports

e Give internal examination time table at least before one week

e The government should renovate College's building, labs and classrooms
e Regular seminar by the students should be arranged/conducted in the classroom.
e Tryto reach every student and ask for their doubts.

e Now college become outdated in term of construction so immediately need to
renovate or reconstruct to make modern college.

e Improve Classroom facility... Good classroom attracts students.

e Improve Lab. In lab all the equipment are available but labs interior need to improve.
e Upgrade Chemistry Lab as much as possible.

e Improve lab... improve college campus.

e Update the infrastructure for parking.

¢ GOVERNMENT SHOULD IMPROVE LABORATORY FACILITIES.

e To provide suitable environment outside the class or in campus such as canteen or
any sitting area. Canteen must be there in the collage.

e Offline teaching is better than online teaching.

e Thanks for conducting this survey.
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